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The Needs for Guidance and Psychological Counseling Services of Operating
Level Employees in Yuasa Battery Thailand Public Company Limited
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Abstract

The purposes of this research were to (1) study the needs for guidance and psychological
counseling services of operating level employees; and (2) compare the needs for guidance and
psychological counseling services of operating level employees classified by gender, age, marriage
status, the highest education and working period.

The research sample consisted of 251 operating level employees of Yuasa Battery (Thailand)
Public Company Limited in Samutprakan in September 2012 who were selected by multi-stage
sampling. The research instrument was a 5-level rating scale questionnaire on the needs for guidance
and psychological counseling services developed by the researcher. The reliability was .99. The
statistics for data analysis were percentage, mean, standard deviation, t-test and analysis of variance.

Research findings showed that (1) the operating level employees of Yuasa Battery (Thailand)
Public Company Limited needed the guidance and psychological counseling services in overall image
on five services- information service, placement service, individual service, counseling service and
follow up & elaluation service, respectively, in high level; and (2) all of the operating level employees
of Yuasa Battery (Thailand) Public Company Limited in Samutprakan with different gender, age,
marriage status, highest education level and working period needed the guidance and psychological
counseling services in all and each services at the .05 level of statistical significance.

Keywords: Needs for the guidance services, guidance and psychological counseling
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